William F. Coup

 .

P.O. Box 749

Issaquah, WA 98027

Phone 425-369-1025 

E-mail beecee424@aol.com

Objective
Communications Systems Technician/Technical Manager: Responsible for overall operation/performance of complex communications system where quality maintenance techniques insure minimum system degradation and optimum performance.

1999-Present

Technical Manager             

1995-1999

Technical Operations

Manager

1992-1995

Paging Switch Tech


Manages and maintains Paging system for the Pacific Region covering Washington and Idaho Montana, and Alaska. Responsible for the training and supervision of eight field technicians maintaining 400 paging stations at 160+ communications sites. Maintains two Glenayre GL-3000XL Paging terminals with 800 trunks, 500k subscriber base and all peripheral equipment, as well as four GL-3000EX terminals with an additional 100k subscribers. Inputs to national paging reports, divisional budget and annual regional audit.Performs duties of Technical Manager, NOC Manager, Senior Project  Manager, Technical Trainer, Paging Switch Technician, Information Systems Liaison, and Senior RF Systems Technician

Maintained Zetron 2200 paging system including all sites, links, transmitter stations, Telco interface, leases, upgrades, and modifications. Field technician for nine channel, six site IMTS/repeater telephone interconnect radio system performing all site, field, bench, and system repairs while interacting with customers for 2-way/cellular installations and equipment problems. Responsible for maintenance and major upgrades to five operator Glenayre GL3900S TAS system.

Responsible for the operation, maintenance, modification, overhaul, and upgrade of a Glenayre GL-3000RXL Paging Terminal servicing a subscriber base exceeding 125,000.  Order and install T-1 Telco services, maintain channel bank equipment and troubleshoot Telco related problems.  Install and maintain alpha concentrators, Telect racks, modem equipment and peripherals.  Maintain Glenayre GL-3000ES and GL-3000S terminal.  Perform monthly overcall billing procedures. Maintain transmitter control equipment to include Motorola Digital Diagnostic Control, Quintron Diagnostic Control Unit, and Glenayre System Controls and associated control consoles.  Use data analyzers, spectrum analyzers, VF test set, T1 test set to perform maintenance.  Proficient in TNPP networking for nationwide paging and IXO/TAP alpha protocols. Perform data backups, preventative maintenance, reports and analysis of system efficiency and throughput.

 

RF  Technician

Tech Rep/Manager

1990-1992

1988-1990

1982-1988

Technical Instructor


Dispatch site technician responsible for dispatch and on-call maintenance of Glenayre and Motorola LB, VHF, UHF, and 900MHZ paging transmitters, link transmitters, base and link receivers and antenna systems.  Perform periodic preventative maintenance on sites such as repair, alignment, troubleshooting, modifications, and upgrades. Repair and upgrade Motorola and Glenayre simulcast controllers. Troubleshoot antenna systems for defective components; tune cavities, duplexers, combiners, and isolaters.  Use and maintain test equipment such as communications service monitors, VOMs, TDRs, wattmeters, spectrum analyzers, VF test sets and sinadder test set. Install new sites and site power plants. Facilitate FCC and FAA construction permit and license coordination.  Keep service vehicle and spares kit in peak condition.

Technical manager/Senior technician for major paging corporation. Performed all diagnostic testing, troubleshooting, field/bench repair, preventative maintenance and installation of BBL system III with dual VRS.  Maintained Quintron/Motorola backbone including paging stations, link transmitters, simulcast systems controls, digital control units, and various telco devices.  Additionally serviced Best UPS, Lorain BBL backup and site reporter systems.  These tasks all in support of the state of Hawaii wide analog/digital paging system requiring 34 sites and 80 transmitters to service over 20000 subscribers.  Maintained Mobile/Marine radio systems consisting of G.E., Motorola, E.F. Johnson and Glenayre communications equipment. Developed a preventative maintenance program to insure all company assets were kept in optimum condition and at peak performance. Instrumental in the completion of the due diligence for a major company merge. Performed/coordinated site surveys and licensing documentation, billing procedures and telco orders.  Negotiated site leases and maintenance agreements.

Service Manager of two-way radio sales and service company.  Surveyed customer sites, designed systems, ordered parts, coordinated installations of base stations and repeaters: repaired portable, mobile, and base station radios, programmed new equipment, supervised 4 bench technicians, 2 field technicians, 2 installers and customer service. Trained customers, performed after-market field visits. Wrote proposals for commercial bids and government solicitations for maintenance contracts.

As Master Instructor/Supervisor, taught operation and maintenance of eleven communications systems including HF, SSB, UHF, VHF, SATCOM, and Baseband switching.  Also taught solid state devices, antenna systems, digital techniques, and technical writing.  Member of Adjunct Faculty Phillips  College, Gulfport, MS and Central Texas College, Anderson AFB, Guam, teaching in the Electronics Engineering Technology Program.

Curriculum/

Technical Writer

1968-1982

LICENSES/

CERTIFICATIONS

EDUCATION


Supervised nine instructors in the development of two 400 hour AWACS special training courses in computerized data communications (JTIDS). Prime command representative to manufacturer for the technical writing in-process reviews, verification and validation of tech data used by Air Force and Army. Verified software for two new computerized tests sets. Managed facilities, delivery, installation, acceptance and operation of $9 million in training equipment.  Wrote/edited student texts, progress checks, appraisals, and written tests. Developed/reviewed audio- visual aids. Established training plans, course reviews, course charts, training standards, and master plans of instruction.  Requested copyright releases for tech data and software.  Trained assigned instructors through formal and on-the-job training.

United States Air Force. Bench work included alignment, troubleshooting, modification, repair, overhaul, and evaluation of Communications and Precision Measurement Equipment.  Calibrated to critical parameters using standards such as various signal generators; oscilloscopes; digital, differential, and phase angle voltmeters; spectrum analyzers; wide band level test set and communications monitors; logic analysis devices; distortion and modulation meters and specialized test equipment

Air Training Command Master Instructor Certification

DOD Crypto Secret Security Clearance (NSA 1969)

General Electric Digital Encryption  (DES) Training (1989)

Glenayre GL-3000 Basic Paging (1993)

Glenayre GL-3000 Paging Terminal Troubleshooting (1993)

Glenayre GL-3000 Advanced Paging Concepts (1994)

FCC General Radiotelephone Operator License PG-GB-073301 

Associate of Applied Science, Avionics Systems Technology (1981)

Associate of Applied Science, Instructional Technology (1988)

Attended 29 week Air Force radio repair course, 900 additional hours on various radio systems and over 500 hours on Computerized Test Station repair
























